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NMPNKAS
« 18 » 12 2019r. Ne 234

c.Abinbim

06 yTBepxaeHUn T1onoXkeHMsa o0 paboTe ¢ obpaLLeHNAMN n
opraHusauum NMYHOro npuema rpaxgaH B MKY «YnpasneHue
o6pa3oBaHMA MyHULMMNaNbHOIo paoHa «Ka3teKoBCKUIA paiioH»

B cooTtBeTcTBUMN C PepepanbHbiM 3akoHOM OT 02 mad 2006 roga Ne 59-®3 «O
nopsafKe paccCMOTPeHMA obpalleHnin rpaxaaH Poccuinckon ®epepaynmn» 1 ¢ Lenbo
opraHusayun n ynyyweHus paboTtbl ¢ 06palleHUaMn rpaxkaaH

MPNKASBIBAIO:

1 Y1Bepantb lMonoxeHne o paboTe ¢ obpaweHUIMM W OpraHu3auum NIMYHOIO
npuema rpaxgaH B MKY «YnpasnieHne ob6pa3oBaHMa MyHULMUNANbHOrO painoHa
«Ka36eKoBCKMWI panoH» (NPUNOXEHME K HACTOSLWEMY MPUKasy).

2. 3aMeCTUTeNAM HayanbHUKA, U UHbIM LOMKHOCTHbIM nuuam MKY «¥YnpasneHue
obpa3oBaHuUA  MyHULMUNaNbHOrO  paoHa  «Ka3b6ekOoBCKUW  paioH»  npu
NpoBefeHUN NUYHOT0o Mnpuema rpaxpjaH PYKOBOACTBOBATbLCA YTBEPXAEHHBIM
MonoxeHuem.

3. 3amecTtuTtento HavanbHuka no MKT MaromegoBy T.M obecneuunTb pasmeLleHune
HacTOsALLero npukKasa Ha ouumansHom cainte MKY «YnpaeneHne obpa3oBaHus
MYHULMNANbHOTo panoHa «Ka3beKOBCKUI paioH» B CeTU «HTepHeT».

4. KOHTPONb Haj MerroflHeHLEM HaACTOSALLErO0 NPMKas3a OCTaBAAK 3a COOON.

Maromaes M.W.
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MPNNOXEHWE
K npukasy ot 18.12.2019 NeJ3#
«O6 yTBEPXAEHUN 0 paboTe C 06paLlleHNs MU 1
opraHvsauun IMYHOTO Npuema rpaxgiaH B
MKY «¥YnpaBneHue o6pasoBaHus
MYHMLMNAaNbHOro paiioHa «Ka3beKoBCKNIA paiioH»

MNOJNTOXXEHWE
0 NopsiiKe pacCMOTPEHNSA obpaLLeHMin U opraHu3aumm MMYHOro npruema
rpaxgaH B MKY «YnpaBneHune o6pa3oBaHusi MyHULMNAIbHOIO paioHa
«Ka3beKOBCKUNiN paiioH»

1. O6LMe MonoXKeHUs

1.1. TlonoXeHne 0 nopsagke pacCMOTPEHMA 0OpaLLeHUA N OpraHM3auum NMYHOIO
npuema rpaxgaH B MKY «YnpasneHune obpa3oBaHUA MYHMLMUNANbHOIO panioHa
«Ka3beKoBCKuWiA pailoH» (panee - MNonoxeHune) pazpaboTaHo B LeNsSX MNOBbILEHUSA
KayectBa paboTbl MKY «¥YnpaBneHne o6pa3oBaHUs MYHULUNANbHOrO paioHa
«Ka36eKoBCKuWI paiioH» (ganee - YnpaeneHue o6pa3oBaHUsA) C MUCbMEHHbLIMU U
YCTHbIMW 0OpaLLeHNAMY TpaXkaaH, a TakXKe opraHu3aumnm IMYHOro npuema rpaxaaH
Haya/bHUKOM, 3amMecTUTe/fleM HayalbHWKa, PYKOBOAUTENAMU  CTPYKTYPHbIX
nofpasfeneHnin (ganee - [LOMKHOCTHble nuua) YnpasneHus o6pa3oBaHUsA U
npusBaHo obecneuynTb CcOOMOAEHME U 3aWUTY KOHCTUTYLMOHHbIX MpaB Ha
becnpenATcTBEHHOe  o6paweHMe K  [AO/DKHOCTHbIM  fMuaM  YrnpasneHus
06pa3oBaHUA C MNPeLNoXEeHUSMWN, 3asaBNEHUAMU, Xanobamu, 3a peanusayunen u
3alWMTON cBOMX Npas, CBOOOA U OXpPaHAeMbIX 3aKOHOM MHTEPecOB KaK YCTHO, Tak U
MUCbMEHHO, KaK WHAMBUAYaNbHO, TaK U KONNEKTUBHO, KaK /IMYHO, TaK U uepes
CpefcTBa CBA3N.

1.2. TpaBoBYy OCHOBY HacToAwero NonoxeHusa coctaBnaoT: KoHCTUTYLUMA PP,
depepanbHbiii 3aKoH 0T 2 mas 2006 roga Ne 59 - ®3 «O nopsake pacCMOTPEHUSA
obpaweHnin rpaxpgaH Poccuitckoin Pepepaynmn», Yctaa MKY «YnpaBneHue
obpa3oBaHMA MyHMUMNaNbHOro paioHa «Ka3b6eKOBCKUI palloH» U WHble
HOPMaTUBHbIe NPaBOBbIE aKTbl, PErynpyoLwme NnpaBoOTHOWEHNS B JaHHON cdepe.
1.3. B YnpaeneHunm o6pa3oBaHud B COOTBETCTBMM C 3aKOHOLATENbCTBOM
paccmaTtpuBaloTCA OOpalleHus rpaxpgaH no BoOnpocam, OTHOCAWMMCA K €ero
KOMMETEHLUMN.

1.4. OCHOBHbIMW MpUHUUNAMKU OpraHn3auun [eAaTenbHOCTM no pabote C
obpalleHnAMY rpaxiaH B Ynpas/ieHUn obpa3oBaHus ABNAIOTCS



[EMOKPATUYHOCTb, 3aKOHHOCTb, OCTYNMHOCTb, FNMAaCHOCTb, PABEHCTBO rpaxjaH npwu

obpaleHnmn, CBOEBPEMEHHOCTb M MOJSIHOTA PACCMOTPEHUA 06paLLeHNid rpaxKaH.
1.5. OCHOBHbIe NOHATUA, UCNONb3YyeEMble B [1010XKEHUN:

1) NUCbMeHHOe obpalleHne rpaxgaHunHa (rpaxpgaH) - HanpaBleHHOe B

YnpaeneHne o06pa3oBaHWA, MUCbMEHHOW (opme NpefnoXeHWe, 3asaBeHUe Wn

Xanoba:

a) MpeanoXeHwe - peKOMeHAauus rpaxgaHuWHa M0 COBEPLUIEHCTBOBaHUIO
HOPMAaTMBHbIX MPaBOBbIX aKTOB, AeATE/IbHOCTU Y NpaB/ieHNs 06pa30oBaHus;

6) 3asaBneHWe - npocbba rpaxpaHnHa O COLEACTBMM B peanusaymmn ero
KOHCTUTYLMOHHbIX NpaB U CBOOOA UNM KOHCTUTYLMOHHBIX MpaB U cBO6GOS ApYyrux
nvy, nn6o cooblieHne 0 HapyLIeHUM 3aKOHOB M MHbIX HOPMAaTUBHbIX MPaBOBbIX
aKTOB, HefocTaTkax B paboTe [LO/MKHOCTHbIX NNL, NN60 KPUTUKA LEeATENIbHOCTU
BO/MKHOCTHBIX NNL;

B) anoba - npocbba rpaxpaHuHa O BOCCTAHOBNEHUM WAW 3aliUTe ero
HapyLeHHbIX NpaB, CBOOOA WM 3aKOHHbIX WHTepecoB nM6G0 npas, cB06GOA UK
3aKOHHbIX NHTEpPecoB ApYrux nuu;

2) yCTHOe obpauleHne - obpauieHne rpaxpgaHuHa (rpaxpgaH), U3/I0XKEeHHOoe B
YCTHOW (hopme:

a) BO BpeMS NPOBeAeHUsA NMYHOIo npuema rpaxaiaH LO/HKHOCTHLIM NINLOM
YnpaBneHus o6pa3oBaHus;

6) noctynuelee MO CchneyuasbHO OPraHW30BaHHbIM Tefe)OHHbIM  "rOpPAYUM
nmHnaAm":

3) 3NeKTPOHHOe  ob6palleHne - obpaweHue rpaxpgaHuHa (rpaxpgan),
NMoCTynuBLLEe B POPME 31EKTPOHHOTO LOKYMEHTA MO 3/IEKTPOHHbLIM KaHasiam CBA3U
(3neKTpoHHasa noyTa, pasMeLLeHHoe Ha caiTe v np.);

4) KONNeKTUBHOe obpalieHne - obpalleHne ABYyX U 60fee rpaxgaH no obuiemy
ONA HUX BOMPOCY, a Takxe obpalieHne, NPUHATOE Ha My6/UYHOM MEPOMPUATUN
(cobpaHuK, MUTUHTE, LeMOHCTpaLUK, LWeCTBUN, NUKETUPOBAHNUN) U

noanucaHHoe opraHvM3aTopoM, M60 YyyacTHUKamu Ny6/MYHOrTO MepPONnpuUATHUS,
nM60 YNONHOMOYEHHbIM (YMO/HOMOYEHHbIMMW) Ha AAHHOM NY6/MYHOM
MepoNpUATAN NNLOM (NnULamn);

5) nepBM4YHoe obpalleHne - obpaweHne, NOCTyNnuBLUEe OT AAHHOrO aBTopa no
JAaHHOMY BOMpOCY, AAHHOMY [AO/DKHOCTHOMY fnuuy YnpasneHus obpasoBaHus
BNepBble;

6) BTOpPMYHOE obpalieHue - obpalleHne, NOCTYNMBLUEe OT TOrO e aBTopa Mo
OLHOMY WM TOMY >e BOMPOCY A0 UCTEYEHUSA CPOKA PACCMOTPEHMUA ero nepsBuYHOro
obpaleHuns;

7) NOBTOPHOe obGpaleHne - obpaweHne, NOCTyNMBLLEE OT TOro XXe aBTopa no
TOMY >Xe BOMPOCY, TOMY Xe LO/HKHOCTHOMY Nuuy YnpasneHns obpasoBaHus, eciu
CO BpemMeHW nojayn  MepBUYHOro  obpaweHus  WUCTEK  YCTaHOB/EHHbIA
3aKOHOaTe/IbCTBOM CPOK pPacCMOTPEHUA WAM  3afBUTENb He YA0BNETBOPEH
MoJSly4YeHHbIM OTBETOM,;



8) HEeOHOKpaTHble ob6palleHns - obpalleHMss OAHOro WM TOro e aBTopa,

afpecoBaHHble OAHOMY M TOMY Xe LO/HKHOCTHOMY N1LYy, N0 BOMPOCY, N0 KOTOPOMY

AO/MKHOCTHBIMUW ML, AMU B COOTBETCTBUM C UX KOMMNETEHLMEN aBTOPY y)XKe AaBannch

(He MeHee ABYX pa3) OTBEThbl MO CYLLECTBY;

9) NNYHBIA NPUEM TrpaxgaH - MpuveM rpaxpgaH LO/DKHOCTHbIMU NLAMU

YnpaBneHns obpa3oBaHus No npeasBapuTeibHON 3anucu nnu 6e3 npeaBapuTebHOM

3anucu;

10) nNWCbMEeHHbIi OTBET - OTBET, OTNpaB/IEHHbLIA 4Yepe3 NOYTOBOE OTAEeNeHUe

CBA3M Ha obpaLlleHne 3adBUTENA B MUCbMEHHON (hopme.

1.6. MouToBbLIN agpec YnpaBneHUs o6pa3oBaHUs AN HanpaBneHWUS MUCbMEHHbIX
obpalleHnii rpaxgaH: 368140, Pecny6nnka [arectaH, Ka3beKoBCKWU palioH,
c.AbinbiM yn. [13epXUHCKOTO 5.

1.7. E-mail agpec YnpaBneHua obpasoBaHus - kazbekruo@ mail.ru.

1.8. TenethoH (thakc) YnpaBneHus ob6bpa3oBaHUA ANd npuvemMa MNUCbMEHHbIX
obpalleHnin rpaxaaH: 8 (8722) 55-49-08.

1.9. KOHTaKTHbIN TeneoH No BoNpocam opraHu3auuu TMYHOrO NpuemMa rpaxkiaH:
89883007719.

1.10. KoHTaKTHble TeneoHbl [O/MKHOCTHLIX UL YnNpaBneHnsa o06pa3oBaHUA
OCYLLECTBAAKLWMNX TNYHBIA NPUEM FpaXKaaH:

1) HayanbHUK Y npasneHua obpasosaHus - 89883007719;

2) 3aMecTUTeNlb HavyanbHMKa Y npaBneHna obpasosaHns - 89883006660;

1.11 .Pexxum paboTbl Y npaBneHus obpasoBaHua:

NnoHeaeNnbHUK - NATHUUa - 8:00 - 17:00;

nepepbiB Ha 06ed - 12:00 - 13:00;

cy660Ta, BOCKpeCeHbe - BbIXOAHbIE LHW.

1.12.PerncTtpaunm n ydete nognexart Bce obpalleHns rpaxgaH, nocTynueline B
YnpaBneHne o6pasoBaHus.

1.13.10/KHOCTHOE NUUO YnpaBneHNnsa o6pas3oBaHus, OCYLLECTBAAKOLLEE MPUEM
rpaxgaH, HeceT OTBETCTBEHHOCTb 3a KauyeCTBO OTBETOB MO CYLLECTBY
MOCTaB/IEHHbIX BOMNPOCOB U NpefoCTaBNAeMble pa3bACHEHUS.

1.14.B MHTepecax 3awWuTbl NpaB rpaxpaH WM AO/MHKHOCTHLIX NUL, YNpaBieHV

o6pa3oBaHusA B MpoOLECcCe IMYHOI0 npuema MOXeT MPOU3BOAUTLCA ayano- n/mnu
BM[e03anunuchb, 0 Yem nepes NpMemMoM yBeLOMIAETCA rPaXKAaHUH.
1.15.0praHunszayns paboTbl C o6paleHnAMN rpaxkaaH B Y npasneHnn obpasoBaHus
BO3/I0XKEHa Ha [leNlonpon3BOANTENSA Y NpaBieHUs obpa3oBaHus.
1.16.PaccmoTpeHune o06palleHUA U NINYHBIA MNpUEM rpaxgaH B YnNpasBneHuu
o6pa3oBaHUA ocyllecTBnseTca 6ecnnaTHo.

2. Mpuem, perucTpaumnst n paccCMoTpPeHMe NOCTynatoWmMx obpatleHuin
2.1. Tpvem NUCbMEHHbIX 06palleHUin rpaxgaH OCYLLeCTBAAETCA CheAyLMMu

cnocob6amu:
1) uepe3 NOUTOBOE OTAENEHNE;
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) HAPOYHbLIMU, Kypbepamu;

3) HEMOCpPeACTBEHHO OT rpaXKjaHWHa UM ero 3aKOHHOTo NpeAcTaBUTeNS;

4) ¢ ucnonb3oBaHMemM (PakKCUMUIbHOWN CBA3N;

5) ¢ ncnonb3oBaHWEM 3N1EKTPOHHON MOYTHI.

2.2. TlpueM nNUCbMEHHbIX OOpalleHnin rpaxpaaH OCyLWecTBNAeT CeKpeTapb

pyKoBOAMTENS YNpaB/ieHMa 06pa3oBaHUs B leHb NOCTYNNEHUSA 06paLLeHns.

CekpeTapb pyKOBOAUTENS:

1) npoBepseT  MpaBW/AbHOCTbL  afgpecaynm M LENOCTHOCTb  YNaKOBKMU

KOppecnoHaeHumu;

2) BO3BpaLlaeT Ha No4yTy oWwMO0YHO nocTynuelimMe (He NO agpecy) NUcbMa, He

BCKpbIBas UX;

3) BCKPbIBAeT KOHBEPTHI, NPOBEPSAET Ha/IMUYMe B HUX JOKYMEHTOB (pa3opBaHHble

LOKYMEHTbI MOAK/IEeNBaKTCA), NPUKPENNAeT KOHBEPT K TEKCTY obpalleHus;

4) permcTpupyet obpalieHne B XXypHane y4yeTa NpPeanoXXeHni, 3aaBeHNn i un

Xanoob;

5) nepefaeT Ha Pe30/OLMI0 HavyalbHUKY Y npaBneHnsa o6pasoBaHus.

2.3. MncbMeHHble ob6paleHns LOMKHbI COoAepXKaTb CNeAYHLLY MHGopMaumio:

KOMY afipecoBaHO MUCbMO, W3M0XEHMe CcylecTBa obpalweHus, CBeAeHWUs, Mno

KOTOPbIM MOXHO YCTaHOBUTb SIMYHOCTb (JIMYHOCTM) 0O6PATUBLLUNXCA rpaxaaH, gaty

cocTaBNeHns obpaleHna 1 NMYHY0 nognuck (nognucu) obpaTmBLLIMXCA.

2.4. ECNn B KOHBepTe HeT JOKYMEHTa, YNOMAHYTOro aBTOPOM MncbMa, a Takxe B

cny4ae NOCTYMN/ieHMA 3aKa3HbIX MNUCEM C YBELOM/IEHNEM, B KOTOPbIX NMPU BCKPbITUN

He 0OHAPY>XW10Cb MUCbMEHHOT0 B/IOXEHUA, COCTaBAET aKT.

2.5. TucbmeHHble 06paLLeHNs PerncTPUPYOTCS B XXYpHasie yyeTa NpeaioxXeHunin,

3afBNEHNN 1 Xanob B AeHb MX MOCTynneHUsi. B npaBoM HMXXHEM Yray nepBoro

NUCTa NPOCTAB/IAETCA LUTAMN C YKa3aHWeM [aTbl MOCTYM/IEHWUA U PETUCTPaLMOHHOTO

(Bxopdwero) Homepa. B cnyyae ecnv mecTo, npegHasHauYeHHOe 4/15 WTaMna, 3aHATO

TEKCTOM NWCbMa, LWTaMn MOXEeT OblTb NpPoCTaB/eH B WHOM  MecCTe,

obecrneymnBaloLLEM ero nNpoyTeHue.

2.6. B XypHane yyeTa NpefnoXXeHWiA, 3aaBeHNA 1 XKanob Tak e ukcupyercs

cnegytouias nHhopmaymsa:

1) hamunma, nma 1 0T4YeCTBO (NPU HANUYNK) 3a9BUTENA (B UMEHUTENIbHOM Nafexe)
n ero agpec. Enn obpauweHuve nognucaHo AByMsi M 60nee aBTopamu, TO
PerncTpupyeTcs NepBblin 3adaBUTENb WU 3as8BUTENb, B afjpec KOTOPOro MpocaT
HanpaBuTb OTBET, N AenaeTcd 0TMeTKa «KOMNeKTUBHOE;

2) ecnn obpalweHue HanpaBleHO B COOTBETCTBMM C KOMMNETEHUWEh B

YnpaBneHne o06pa3oBaHUS M3 WHbIX OPraHoB, OpraHuMsauuii, TO B >XXYpHane

yKasblBaeTCq, OTKyAa OHO MNOCTynwWno, fata W  WUCXOAAWMIA  HOMep

CONPOBOANTE/IBHOTO NMUCHMA;

3) nocne npoyTeHUsa obpaLleHna BBOANTCA aHHOTaLMA Ha 06paLleHue;

4) oTmevaeTcsi (hopma obpallieHuna/aenaetcs COOTBETCTBYKOLWAs OTMETKa - €eC/u
NoCTYNnWno no (akcy WnM B BUAe Tenerpammbl, 31eKTPOHHOe obpalyeHue,



obpalleHne, noOCTynuBlEee MO CheyuanbHO OPraHnU30BaHHbIM — «TOPAYUM
NVHUAM», obpalleHne, NOCTyNMBLUEE HA IMYHOM MPUEME;

5) obpalleHne npoBepseTca Ha BTOPUYHOCTb, MOBTOPHOCTb, HEOLHOKPATHOCTb,
CBepseTcs C Haxofsallecsa B apxXuBe NpeablayLLert NnepenmMcKon - NpocTaBiseTcs
OTMeTKa «[1OBTOPHOY. Mpn Heo6XOAUMMOCTM KOMWUU [OKYMEHTOB U3
npeablAyLLein nepenmcky NpruobLarnTcs K 06paLleHuIo.

2.6. Ha konuun ob6paweHnsa (2-m ak3emnaspe), No npocbbe rpaxaaHunHa, Tak e

npocTaBnfeTcd WTaMn C yKasaHWeM AaTbl MOCTYN/EHUA W PerucTpaLnmoHHOro

(BXO4ALLEr0) HOMEpA.

2.7. Tlocne perucTpayun NnucbMeHHble 06palleHns nepefaroTCs Ha pacCMOTpeHune

Havya/IbHUKY Y npaBneHns o6pa3oBaHus.

2.8. YkasaHue 06 McnonHeHUM obpalleHnin rpaxaH gaetcs B popMe pesonouuu,

raoe ykasbiBaeTcsd (amMunna wucnonHutens (UAM ucnonHuTenei), ykasaHue 06

MCNONHEHUW, COflepXKallee KOHKPeTHOe NnopyyveHue, NOAMNUCH JalOLLEro NopyyeHue,

Aata noAnucaHna U B HEOOXOANMBIX CyvasX CPOKM UCMONHEHUS.

2.9. B TOM cny4ae, ec/iM B pe30/IlOLMN YKa3aHO HECKOJIbKO /1N, OTBETCTBEHHbIX

32 MCMOJIHEHUE MOPYYEHUS, KOHTPO/Ib 3a CPOKamMn pacCMOTPEHUA U MOArOTOBKY

OTBeTa aBTOpy Ob6palieHNsa OCyLecTBASET UCNOMHUTENb, YKa3aHHbIA B pe30atoLmu

MepBbIM.

COoMCNOMHUTENN HEe NO3AHee CeMU AHelN A0 KOHLA CpoKa UCNOMHeHUA obpalyeHuns

0053aHbl  MpeACTaBUTb OTBETCTBEHHOMY WCMOMHWUTEND BCe HE0oO6XoAuMble

matepuansl Ans 0606WweHns u NOAroTOBKM OTBeETA.

OTBETCTBEHHbIN NCMOJIHUTENb Brnpase CO3blBaTh COMCMNONHUTENEN,

KOOPAWHMPOBAaTbL UX paboTy.

COMCNONIHUTENN HECYT COMNAAPHYH OTBETCTBEHHOCTb 3a KauyeCTBEHHYK U

CBOEBPEMEHHYIO NOArOTOBKY OTBeTa Ha o6palleHue rpaxaaHuHa.

2.10. [J0o/MKHOCTHOE /ULO, KOTOPOMY TMOPYYeHO paccMoTpeHMe obpalieHuns,

BNpaBe NPUIrnacuTh 3adBUTENA 4S9 NTMYHON Gecefbl, 3aNPOCUTb B YCTAHOB/IEHHOM

nopsakKe 4ONONHUTENIbHbIE MaTepuanbl y 3ad9BUTeNA.

2.11. CpoK paccMOTpeHMsa o6palleHunin rpaxaaH He Jo/mkeH npesbiwats 30 AHel

(ecnn B pesontounM He yKaszaH [ApPYron CpPOK UCMOMHEHWUSA) CO AHA permcrpayunm

obpalleHus.

2.12. TlucbmeHHOe o06palleHne, cofepikalliee BOMPOCbI, pelleHWe KOTOPbIX He

BXOAUT B KOMMETEHUUIO YnpaBneHna o6pasoBaHus, HanpaB/iseTcs B TeYeHUe cemu

AHE CO AHA perncrpayum B COOTBETCTBYIOLWLMIA OpraH WauM COOTBETCTBYHOLLEMY

LOMKHOCTHOMY NINLY, B KOMMETEHLUMIO KOTOPbIX BXOAUT peLleHne nocTaB/ieHHbIX B

obpallleHnn BOMNPOCOB, C YBEAOM/IEHNEM TFpaXAaHWHa, HanpasuBLUero obpatyeHue,

0 Nnepeagpecaynn obpawieHms.

2.13. OTBeT Ha obpaueHne He gaeTcs, ecnv B obpalleHUn He yKasaHbl haMunmsa

rpaxjaHuHa, HanpaBuBLUEro obpalieHWe, UM MNOYTOBLIN afpec, MO KOTOPOMY

[0MKeH ObITb HanpaB/ieH OTBET.

2.14. B cny4ae ecnm TeKCT NMUCbMEHHOTO o6palieHUs He nofgaeTcs NMPOYTEHUIO

WM ero TeKCT He MNO03BONAeT ONpejennuTb CYyTb MPeASIOKEeHUs, 3asaBNEHUS WK



XanoOsbl, oTBeT Ha oOpalleHne He [AeTCA WM He MNOAMEeXMUT HanpaB/ieHU0 Ha
paccMOTpeHne AO/MKHOCTHOMY ULy YnpaBfieHUs obpa3oBaHWUsA, O YEM B TeYeHue
CeEMW [HelW CO [HA peructpauum obpaweHms coobuiaeTcd rpaxgaHuHy,
HanpaBuBLIEeMY obpalieHue, ecniv ero GamMuansg 1M NO4YTOBbIA agpec NoAdalTCs
MPOYTEHMIO.

2.15. OOpauieHne, B KOTOpoM obXanyetcs cyfebHOe pelleHWe, B TeYeHMe cemMu
QHEW CcO [HA perucTpauMy  BO3BpALLAETCA rpaXAaHWHY, HanpaBuBLUEMY
obpalleHune, ¢ pasbACHEHMEM NopsafKa 06XanoBaHUsa JaHHOTO CyLebHOro peLlleHuns,
npn 3ToM ob6pauieHne, coaepXxalee o06XanoBaHuMe CyLeOHOro peleHus, He
BO3BpaLlaeTcs.

Ecnn B ykaszaHHOM o6palieHun copepxarcd CBeLeHUs O MNOAr0TaB/IMBAEMOM,
COBEpLIAeEMOM WM COBEPLUEHHOM MPOTMBOMPABHOM [esHUM, a TakXe 0 finue, ero
MOAroTaB/MNBaKOLLLEM, COBEpLUAIOLLEM WM COBEPLUMBLUEM, OOpaLLeHne NOANEXUT
HanpaB/fieHWIO0 B FOCYAapCTBEHHbI opraH B COOTBETCTBMMN C €ro KOMMETEeHLUMEN.
2.16. O6pauweHne, B KOTOPOM COfepXXaTcsa HeueH3ypHble MN60 OCKOPOUTENbHbIE
BblPaXXeHUA, Yrpo3bl XWU3HU, 340POBbLI0 Y UMYLLECTBY AO/HKHOCTHOIO NNLa, a Takxe
4/IEHOB ero ceMbW, MOXET ObITb OCTaB/IeHO 6e3 0TBeTa MO CYLW,eCTBY MOCTaBNEHHbIX
B HEM BOMPOCOB. [pakAaHWHY, HanpaBMBLUeMY Takoe obpalleHue, coobuiaeTca o
HeLOoMYyCTUMOCTW 310yNnOTpe61eHnsA NpaBoM.

2.17. B cnyuvae, ecnu B NUCbMeHHOM O6palleHUN rpaXxkgaHnHa CoAepXnTca Bonpoc,
Ha KOTOpPbIA eMy HEeOLHOKPaTHO faBajiuCb MUCbMEHHbIe OTBETbl MO CYLL,eCTBY B
CBA3WN C paHee HanpasnseMbiMK ObpalleHUusIMn, U NPU 3TOM He NPUBOAATCHA HOBbIE
[,0BOAblI M 06CTOATENLCTBA, HAYa/IbHUK YpaB/iieHna obpa3oBaHMsa BNpaBe NPUHATH
peweHne 0 6e30CHOBATE/IbLHOCTU OYepefHOro obpalleHns ©n npekpaweHun
Mepennckn c rpaxxgaHNHoOM Mo JaHHOMY BOMPOCY MpW YCNOBWKU, YTO yKasaHHoe
obpallleHne n paHee Hanpasnfemble OOpalleHWs HanpaeNsANUCb B YMNpaBfieHue
o6pa3oBaHusA 04HOMY M TOMY >Ke JO/MKHOCTHOMY NnLy Y npaeneHns 06pa3oBaHus.
O NPUHATOM pelleHnn rpaxijaHUHy HanpaBnaeTcAa NMUCbMEHHOE YBeLOM/IeHN e,
2.18. B cnyvae nocTtynneHnsa B YnpaBneHne o6pa3oBaHUA MUCbMEHHOIO
obpalleHns, coaepKallero BoNpoc, OTBET Ha KOTOPbIV pa3MelleH Ha ouLmanbHOM
cainte YnpasneHus ob6bpasoBaHus u (MaM) AAMUHUCTPALUU MYHULUNANLHOTO
paioHa «Ka36eKoBCKUIA palioH» B MHOPMALUOHHO-TENEKOMMYHUKALNOHHOW CETU
"MHTepHeT", rpaxiaHuHy, Hanpasuewemy obpaljeHune, B TeYeHNe CeMu AHel Cco
OHA perucTpauum obpalweHnmsa coobLLaeTcs 3NeKTPOHHbIA afpec oPuUManbHOro
caita B MUHHOPMALMOHHO-TEIEKOMMYHUKaLNOHHOW ceTn "NHTepHeT", Ha KOTOPOM
pa3MellleH OTBET Ha BOMPOC, NOCTaB/IEHHbIN B 0OpaLLleHnN.

2.19. B cnyuvae, ecnv OTBeT MO CyLW,eCcTBY NOCTaB/eHHOro B obpalleHnn Bornpoca
He MOXeT 6bITb faH 6e3 pasrfiaweHns cBefleHNI, COCTaBNAKLWNUX rOCYAapCTBEHHYIO
NN MHYIO0 OXPaHAeMYIO (efepasibHbIM 3aKOHOM TaiiHy, rpaXAaHWHY coobLaeTcsa o
HEBO3MOXHOCTM faTb OTBET MO CYLLECTBY MOCTaB/NEHHOr0 B HEM BOMNpOca B CBA3N C
HeAONYCTUMOCTbIO pasrnaleHns yKazaHHbIX CBeeHNA.

2.20. AHOHWMHbIe NMUCbMEHHble obpaleHns rpaxgaHuHa wuauM rpynnel nuy 6e3
YKa3aHWs  [aHHbIX, MNO03BONAKWMX YCTAHOBUTb JIMYHOCTb ObpaTusLLerocH,
pacCMOTpPeHU0 He noanexar. Ecnnm aHOHWMHbIe NUCbMa COLEpPXXaT CBEAEHMA O



NOAroTaB/IMBaEMOM, COBEpPLLUAEMOM WU COBEPLUEHHOM NMPOTMBONPaBHOM [EeAHUN, a
TakXXe 0 /uue, ero noAroTtaB/MBalLLEM, COBeplUaloLWeM WAM COBepLUMBLIEM,
obpalyeHne NogNeXUT HanpaBNeHUIO B rOCYLapCTBEHHbIN opraH B COOTBETCTBUN C
ero KoOMneTeHUMen.

2.21. OObpalleHus, nocTynuMelve B YMpasfieHWe 06pa3oBaHUS MO 3NEKTPOHHbLIM
KaHanam CBfA3M, UCMOHAKTCA aHa/IOTMYHO NMUCbMEHHbIM 06paLLEHNAM.

2.22. 3anpewjaetcd HanpaBnsATb Xanoby Ha pacCMOTPeHUe LO/MKHOCTHOMY nuuy,
peweHne unu geincteme (6e3neincTeme) KOTOporo obxanyercs.

2.23. OTBeTbl Ha o6paweHua rpaxgaH MOANUCLIBAIOTCA  HavalbHUKOM
YnpasneHusa ob6pa3oBaHuA, a B CAy4Yyae ero OTCYTCTBMA  MCMNONHAKOLWUM
00653aHHOCTN.

OTBeT Ha ob6paluieHne, nNOCTYNUBLUEE MO 3/M1EKTPOHHbIM KaHanaMm CBA3MN,
HanpasnseTcs B (POPMe 3/IEKTPOHHOIO LOKYMEHTa N0 afpecy 3/1eKTPOHHOW MOouYThI,
yKa3zaHHOMY B 06palieHuu, NoCcTynuBLIEM B YnpaBneHne obpa3oBaHUd B (hopme
3N1eKTPOHHOI0 [JOKYMEHTa, W B MUCbMEHHON Qopme N0 MNOYTOBOMY afpecy,
yKazaHHOMYy B o6palieHun, nocTynuBlIeEM B YnpaBneHue o6bpasoBaHUs B
NMUCbMEHHOW (hopMme.

2.24. OTBeTbl Ha oOpauweHuUss rpaxpgaH [AO/MKHbI COAepXaTb HeoO6XoAMMYK W
[OCTaTOUYHYK [ aBTOPOB ob6palieHus uHGpopMauuio Mo CyLULecTBY BCeX
NMOCTaB/IEHHbIX BOMPOCOB.

2.25. Bce paboTHWMKM YynpaBfieHWsa o06pa3oBaHWA HeCYyT OTBETCTBEHHOCTb 3a
COXPaHHOCTb HaxXxoAAWMXCA Y HUX HA pacCMOTPEHUM 06paLLeHUin U LOKYMEHTOB,
CBA3AHHbIX C UX PACCMOTPEHUEM.

CsefleHusa, cofepxaliMecd B 0OpalleHUAX, MOryT MCNOMb30BaTbCA TONbKO B
CNY>XeOHbIX Lensax M B COOTBETCTBUM C MOSIHOMOYMAMU paboTaloLero nuua.
3anpelyaeTca pasrfnalleHue cogepxalienics B obpalieHnn MHQopmaLnum o 4acTHOM
XW3HU obpaTuBLUmMXCA rpaxgaH 6e3 nx cornacus.

2.26. O6palieHunsa, cBA3aHHbIE C NPeLOCTaBNEHUEM rpaXfaHaM MYHUUMUMaNbHbIX
yCcnyr, paccmaTtpuBaroTCca B NOpAAKe, NPefyCMOTPEHHOM COOTBETCTBYHOLWUM
aAMUHUCTPATUBHbLIM pPernameHTOM NpefoCcTaBleHUA MYHULNNANbHbLIX YCAYT.

3. OpraHusauus TMYHOro npremMa rpaxajaH

3.1. JINYHbIA npueM rpaxpgaH OCYLeCTBASETCH HayYalibHUKOM Y nNpaB/ieHUs
obpa3oBaHusA, ero 3aMecTUTeNs MU B TeyeHWe paboyero AHA, COrfacHO pexumy
paboTbl YnpaBfeHua o06pa3oBaHWA, yKasaHHOMY B nyHKTe 1.11. HacToALero
[MonoxeHuns.

3.2. [lNpuem rpaxpgaH OCYyLLeCTBNAeTCA B MopAake odepefHocTM. Bo3moxHa
npeaBapuTenibHasa 3anuchb.

3.3. 3anncb Ha NNYHBIA NPUEM K LOMKHOCTHLIM NMuam YnpaBneHUs obpa3zoBaHuUs
OCYLLecCTB/IAET CeKpeTapb pPyKOBOAWTeNd nNpu NpPefoCTaBleHUU 3afABUTENEM
[OKYMeHTa, YyAOCTOBepAtoLWero ero nnMYHoctb. CekpeTapb BrpaBe YTOUYHUTH U



3anucaTb cojepXaHue BOMpoca, Nojgnexallero And pacCMOTPEHWUS W BbICNYLUAB
NMOCETUTENSA, KOHCYNbTUPYET N Pa3bACHAET eMy NOPALOK pelleHns ero npobiemsl.

B 3anucy MoXeT OblTb 0TKa3aHO, ecim 06paTUBLUNIACA TpaXAaHWH Haxo4uTcs B
COCTOAHMYU aNKOr0/1IbHOTO NN HAPKOTUYECKOTO ONbAHEHUSA, & TAKXKE eC/IN HE MOXET
C(hOpMYNMpPOBaTb BOMNPOCHI, MO CYLLECTBY.
Bo3moxHa 3anmcb nNo Tefe)OHY, yKasaHHOMY B nNyHKTe 1.9. HacTodAwero
[MonoXeHwns, ¢ nocnefyroWmm npesocTaBieHNemM AOKYMeHTa, YAOCTOBEPSAIOLWEro
NIMYHOCTb.
3.4. pn noaroToBKe K NPOBEAEHUNIO IMYHOTO Npuema rpaxkaaH 40/KHOCTHbIe nuua
YnpasneHusa o06pasoBaHMA  3anpawuBaldT Yy  CMeynanucTtos Y npas/eHUs
06pa3oBaHUsA LONOMHUTENbHYIO MH(POPMaLUIO MO CyL,ecTBY 0bpaLleHuiA.
3.5. K yyactuio B NnpoBefeHUM NUYHOTO Npuema rpakaaH MoryT 6biTb NPUBJIEYEHbI
cneunanucTel  YnpaeneHns  obpasoBaHUA B LenAxX  OMepaTUBHOro
KBaNM(PULMNPOBAHHOIO peLleHns NoCTaBNeHHbIX BOMPOCOB.
3.6. Mpuem rpaxkgaH NpoBoAUTCA B CY>KEOHbIX KabuHeTax Mo agpecy, ykazaHHOMY
B Nn. 1.6. HacToAwero MNMonoxxeHuns.
3.7. Mpn NMYHOM nNpueme rpaxaaHuH NpeabABNAeT LOKYMEHT, YA0CTOBEPSO LN
ero /IMYHOCTb.
3.8. Bo BpemMa NMYHOro npuema rpaxhaHWH WMeeT npaBo MU3NOXUTb CBOE
ob6palleHne ycTHO nnbo nepeaatb ero B MMCbMEHHOW hopme.
3.9. Ecnun 1M3n0XKeHHbIe B YCTHOM obOpaleHnn PakTbl 1 06CTOATENbCTBA ABNSAKOTCH
OYEeBUAHLIMW N He TPebyrT LOMNONHUTENLHON MPOBEPKMU, OTBET Ha ob6palieHue C
cornacua rpaxpjaHumHa MOXeT ObiTb JaH YCTHO B XO0A4e /INYHOro Mnpuema, 0 Yem
[JenaeTca 3anucb B XXypHane y4yeTa MpeaoXeHWi, 3asBNeHWin u Xanob, a
obpaljeHne cYMTaeTca pacCCMOTPEHHbBIM.
CofepxaHue yCTHOro obpalweHus 3aHOCUTCA B XKypHan ydyeTa nNpeasoXeHui,
3a8B/IEHMIA 1 XKanoob.

B ocTanbHbIX cnyyasax Ha YCTHOe ob6palieHune, U310)KEHHOEe B XO4e IMYHOIO

npuema, Aaetcsi NMCbMEHHbI OTBET.
3.10. MucbmeHHOe o6palleHne, cofepikaliee BOMPOCbl, 06CyXAaemble B X0Ae
NIMYHOTO npuema, MOANeXar perucTpaymm ©n paccMOTPEHUIO B  MOPALKE,
YCTaHOB/IEHHOM [A/1 NMUCbMEHHbIX 06paLLeHN rpaxaaH.
3.11. [Oo/MKHOCTHOE NMLO YnpaBneHna obpa3oBaHWsA MpuU NPOBeAEeHUN INYHOTO
npuema rpaxpgaH B Mnpejenax CBOe KOMMNETEHUMU BNpaBe MNPUHATb OLHO U3
cneayoWmx peLleHunia:
1) y[oBNeTBOPUTbL MNPOCbOY, COOOWMUTL rpaXAaHWHYy MNOpAfoOK WU CPOK
NCMNOIHEHUA NPUHATOIO pPeLleHuns;
2) OTKasaTb B YOBNETBOPEHUN NPOCLObI, Pa3bACHMB MOTUBLI 0TKa3a U NOPSALOK
006>XanoBaHuUs NPUHATOIO PeLleHNs;
3) pasbACHWUTbL, UTO MNOCTaB/IeHHble BOMPOCbI TPebyT [OMOMIHUTENIbHOIO
N3y4YeHUs UM MPOBEPKU, a TaKXKe NPUYUHbLI, N0 KOTOPbIM Npocbba He MOXEeT ObiTb
paspelleHa B NpoLecce IMYHOIO npuema, NOPALOK U CPOKM ee pacCMOTPEHUSA.



5011. HO OKOHYaHUM JINYHOTO TMpuemMa [O/MKHOCTHOE /ULO0  YNpas/eHUus
obpa3oBaHusA, NpoBOAMBLUEe Mpuem, [OBOAMUT [0 CBeLEeHMA 3asBUTeNs CBOe
pewleHne, NHPOPMUPYET O TOM, KOMY OYAEeT NOpyvYeHO pacCMOTPEHUE N NPUHATUE
Mep Mo ero ob6palleHuto.

3.13.Ecnn paspelleHne BOMNpoca, ¢ KOTOPbIM 06paTuics rpaxgaHuH, He BXOAUT B
KOMNeTeHUMIO YNnpas/ieHUs 06pa3oBaHUs, TO Beayllee NpUem LO/HKHOCTHOE NULO
pa3bACHSET, B KAKOW oOpraH WAM K KakoMy [AO/MKHOCTHOMY nuuy cnegyet
06paTUTLCA FpaXKAaHNHY.

3.14. B xofe nMYHOro npuema rpaxgaHmHy MoXeT OblTb 0TKa3aHO B fa/ibHeiLem
paccMoTpeHun obpalieHns, ecnm emy paHee Obll JaH OTBET MO CYLLecTBy
MOCTaB/IEHHbIX B 06paLLeHnn BONPOCOB.

3.15. OonmKHOCTHble nuMua YnpasfieHMa 06pa3oBaHMA W UHble COTPYLHUKM
0643aHbl NPOABNATH KOPPEKTHOCTb, BHUMATE/IbHOCTb B 0OpaLLeHnmn ¢ rpaxgaHamu,
YUNTbIBATb  KY/IbTYPHbIe U  WHble OCOOGEHHOCTU  pPas3/INYHbIX  3THUYECKUX,
coymanbHbIX TrpPynn W KOHMeccuih, cnocobecTBOBaTb MeXHaUWOHaNIbHOMY 1
MEeXKOH(eCcCUOoHaIbHOMY COrnacuio.



